
September 6, 2007

Public Service Commission of South Carolina
Attention: Docketing Department
Post Office Drawer 11649
Columbia, SC 29211

Re: Docket NO. 2007-2S6-W/S

We as concerned customers of the Utilities Services of South Carolina, Inc. would like to
request a hearing in York County. We would also like the hearing to be held in the
evening so all who would like to attend will not meet conflicts with other obligations
such as work, school, ect.

There are several problems that we feel need to be addressed. We do not see meter
readers reading our meters each month and feel that our bills are not being figured
appropriately. Some of us have had changes in the number of people in our homes, water
leaks fixed, and pools moved out but see no noticeable changes in our bills each month.

We know with the economy and the need to update requires certain increases but what is
being proposed here is just too much. In most cases, the bills will almost double and for
people on a fixed income and a tight budget this will just add to already stressful
situations.

We would like our bills to start reflecting the charges and a breakdown of each one. We
did not know what we were being charged until we received the docket we are referring
to. We also feel that the letter could have been sent out sooner in order to give everyone
more time to respond and get the requests in writing sent in on time.

We look forward to learning when our hearing will be scheduled.

Thank you,

September 6, 2007

Public Service Commission of South Carolina

Attention: Docketing Department
Post Office Drawer 11649

Columbia, SC 29211

Re: Docket NO. 2007-286-W/S

We as concerned customers of the Utilities Services of South Carolina, Inc. would like to

request a hearing in York County. We would also like the hearing to be held in the

evening so all who would like to attend will not meet conflicts with other obligations
such as work, school, ect.

There are several problems that we feel need to be addressed. We do not see meter

readers reading our meters each month and feel that our bills are not being figured

appropriately. Some of us have had changes in the number of people in our homes, water

leaks fixed, and pools moved out but see no noticeable changes in our bills each month.

We know with the economy and the need to update requires certain increases but what is

being proposed here is just too much. In most cases, the bills will almost double and for

people on a fixed income and a tight budget this will just add to already stressful
situations.

We would like our bills to start reflecting the charges and a breakdown of each one. We

did not know what we were being charged until we received the docket we are referring

to. We also feel that the letter could have been sent out sooner in order to give everyone

more time to respond and get the requests in writing sent in on time.

We look forward to learning when our hearing will be scheduled.

Thank you,
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